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WHAT TO REPORT: 
 Report any of the following 

involving consumers: 
• injuries requiring treatment (not 

required for steri-strips, derma-
bond or less than 3 sutures)  

• suicidal threats or gestures 
• staff cursing at consumers or using 

disrespectful language 
• any time LLE is involved and takes a 

report 
• contracting life threatening 

communicable disease 
• possession of weapons, knives, 

firearms or explosives 
• consumer elopement of one hour 

or more 
• possession of illegal substances 

 

 
 

• medical treatment not followed as 
prescribed 

• medication errors resulting in 
adverse reaction/poisoning 

• criminal arrest 
• consumer to consumer sexual 

assault 
• unplanned hospital admissions/3 

overnight stays or more 
• major medical  or other emergency 

medical procedures 
• admission to a Critical Care Unit 
• date consumer meets 3 ER visits 

within 30 day period 
 

 



Report any of the following which occur involving staff only: 
 

• Staff injury ( requiring treatment) caused by consumer 
• Possession of illegal substances while on duty 
• Substance abuse while on duty 
• Intentional reporting of services not provided/ not delivered 

 
 

Report any of the following that involve staff or consumers: 
• Property damage/vandalism of $2500.00 or more 
• Vehicular accidents:   
  a) if injuries occur requiring treatment, submit Initial Report 
 within 24 hours of Date of Incident 

     b) if there are no injuries, wait until estimate for  repair is received; 
if estimate meets or exceeds $2500.00, meets criteria/Date of 
incident is date accident occurred; Discovery Date is date the estimate 
is received 

 
 



Report any of the following that involve facility or 
program operations: 

•  epidemic outbreaks 

•  facility fires regardless of size 

•  natural disasters 

•  hazardous contamination in excess of $2500.00 

•  known or suspected misuse of agency funds 

•  highly unusual incidents 

•  incidents of high public interest 

 



Additional Criteria for ICF/ID:  

Report any reasonable suspicion that a crime other 
than abuse, neglect or exploitation has occurred with 
an ICF/ID consumer.  The incident must be reported to 
SLED/ Local Law Enforcement and DHEC Bureau of 
Certification within 2 hours if consumer sustains 
serious bodily injury or within 24 hours otherwise. 

 



Critical Incident Reports are NOT Required for the 
following:  

 

• Planned hospital admissions/scheduled surgery.( * if an 
unexpected major medical event occurs during the planned 
admission/ surgery, then submit a report with date of 
unexpected event as  date of Incident ) 

 

• Consumer diagnosed with the flu, unless complications arise,  
IV fluids are given or consumer is hospitalized ( 3 overnight 
stay would apply) 

 



Critical Incident Reporting 

WHEN TO REPORT: 
• Initial Reports are due within 24 hours( or next business day) 

of Incident Date or Date of Discovery . 

 

• Final Reports ( non-ICF) are due within 10 Business days of 
Incident Date or Date of Discovery. 

 

• Final Reports for ICF/ID are due within 5 business days of the 

Incident date or Date of Discovery. 

 
The Service Coordinator must also be informed of the Critical Incident.  

 



Critical Incident Reporting 

OTHER INFORMATION: 

• Calculating the 3 overnight hospital stays: this is based on where the 
consumer is at the end of the day ( up to 11:59 p.m.).  

Example: consumer is admitted at 3:00 p.m. on 5-1-12. First overnight stay would be met on 5-1-12; second overnight 
stay would be met on 5-2-12; third overnight stay would be met on 5-3-12. The Date of Incident and Date of Discovery 
would be 5-3-12, the date the consumer met the third overnight stay. 

 

• Use of Addenda: An Addendum would be submitted when/if additional 
information is discovered or received after the Final Report is approved or 
if the disposition of the Critical Incident Review changes.  Addends are 
frequently submitted to provide additional details after the fact, including 
the results of fall assessments, follow-up after hospitalization or other 
injuries, or follow-up related to behavior support plans.  
 

WHEN IN DOUBT, REPORT!   DDSN staff are available to answer questions 
about particular incidents and  how to report. If reports are submitted that 
do not meet criteria, they will be excluded from the system.  

 


